
 
 

                                           Job Title: Peer Advocate 

Job Type: Full-time  

Location: North Hollywood 

 

Duties & Responsibilities 

 The Field-based Peer Advocate is responsible for providing street-outreach engagement service within 

a 4-person Street-based Multidisciplinary Team (SMT) serving homeless single adults in Service 

Planning Area (SPA) 2. Primary duties include engage homeless single adults via street outreach 

activities, coordinate referrals and program-linkage to other regional programs serving homeless 

adults, and collaborate with other homeless outreach entities in the SPA who are part of the 

Coordinated Entry System (CES). Provides peer-to-peer support and counseling drawing from lived 

experience with homelessness.  Provides encouragement and guidance to peers to reduce harm and 

improve their physical, social, emotional and economic health. 

SPECIFIC DUTIES 

1. Provide mobile, field-based, outreach to homeless single adults living on the streets of SPA 2 

2. Motivate homeless individuals to engage in outreach services and associated community 

referrals that promote well-being by building rapport & providing emotional support to 

participants 

3. Be a bridge of communication between peers and staff when communication appears to be a 

barrier 

4. Provide feedback to staff on how to better serve participants based on peer advocates lived 

experience with homelessness 

5. Utilize Harm Reduction and Housing First philosophies when working with homeless 

individuals 

6. Work within the goals of CES to reduce street homelessness by linking program participants to 

mental health, health services housing services, and other supportive services for which they 

are eligible; facilitate a “warm hand off” in service linkage 

7. Must maintain thorough and accurate records in both written form and through HMIS. 

8. Maintain and keep boundaries when working with participants 

9. Ability to share life experiences (and successes) with history of homelessness, incarceration, 

substance abuse, mental health, and/or other risky behaviors when appropriate to promote 

well-being for the participant 

10. Attend regular staff and agency meetings 

11. Additional tasks, projects and responsibilities as assigned by supervisor 

 
 
 



•Dignity                         •Perseverance                       •Collaboration                    •Leadership 

Education, Experience and Skills: 

EDUCATION: 

 High school diploma or GED preferred, but not required 

  

EXPERIENCE: 

 1 year of experience in social services working with the homeless population.           

 

KNOWLEDGE AND SKILLS: 

 Passion for ending homelessness 

 Basic knowledge of issues facing homeless single adults (e.g. chronic health, substance 

abuse, mental health, domestic abuse, resources for undocumented persons) 

 Lived experience with homelessness strongly preferred 

 Peer Partner/Peer Advocate/Peer Mentor Training recommended but not required  

 Ability to be flexible and work in an environment subject to ongoing change 

 Good customer service skills 

 Ability to maintain a professional demeanor and boundaries with peers and staff 

 Ability to communicate clearly; both written and orally. 

 Computer literate and experience with Microsoft programs such as Excel, Word and 

PowerPoint 

 Ability to work within a multidisciplinary team 

 Bilingual (English/Spanish) preferred 

 Valid CA Driver’s License in good standing 

 

LAFH Benefits:   

Health, Dental, Vision, Life, Voluntary Life, 403B Retirement Plan, 529 Education Savings Plan, Long 
Term Disability, Employee Assistance Program, AFLAC Policies, AFLAC FSAs, Legal Policy, Employee 
Appreciation Program, Company Sponsored Employee Outings,9/80 Alternative Work Schedule, Paid 
Sick, Vacation and 11 Observed Holidays. 

Equal Employment Opportunity Statement:   

EEO: LAFH is committed to providing equal employment opportunities for applicants and employees. 

FAIR CHANCE INITIATIVE: LAFH is in compliance with the Fair Chance Initiative for Hiring and will 

consider qualified applicants with criminal histories. 

PHYSICAL ACCOMODATIONS: All candidates must be able to perform the physical demands of the 

position with or without reasonable accommodation.  For a list of physical demands, please refer to 

the full job description.” 

To Apply: 

Email your resume and cover letter to HR@lafh.org 

 

mailto:HR@lafh.org

