
 
 

                                           Job Title: Outreach Coordinator 

Job Type: Full-time  

Location: Lancaster, California 

 

Duties & Responsibilities 

 The Outreach Coordinator is responsible for coordinating the Street-based Outreach and Engagement 
System for homeless single adults in Service Planning Area (SPA) 2. The Outreach Coordinator will work 
closely with the Director of Engagement, Individuals to ensure seamless connections with community 
based organizations and county entities are established to reduce street homelessness. Primary 
responsibilities include independently: working within the Regional Coordination team in developing a 
cohesive system of response to single adults living on the streets among diverse community providers, 
executing a strategic response to incoming outreach requests from the County electronic outreach 
request and information system, creating and implementing systems to track engagement responses 
among partner agencies, and coordinating outreach assignments with internal LAFH outreach teams. 
 
SPECIFIC DUTIES  
 

1. Liaise with LAHSA and the County electronic outreach request and information system for to 
deploy SPA 2 specific outreach requests.  

2. Assist in identifying and updating inventory of all SPA 2 entities who are currently engaging 
homeless single adults on the streets. 

3. Cultivate relationships with supervisors from the different SPA 2 agencies and inform them of 
new outreach from the county strategy. 

4. Assist in implementing a strategic plan on outreach response efforts to maximize new and 
existing resources. 

5. Prepare detailed tracking reports of outreach efforts and outcomes that result from 
coordinated outreach response. 

6. Work as a member of the CES Regional Coordination team to ensure the system is functioning 
effectively. 

7. Responsible for identifying areas of improvement in the existing outreach response system 
and formulate effective solutions to address or remove barriers to streamlined responses. 

8. Assist in maximizing the utilizing the Outreach Hotline to screen potential participants and/or 
outreach deployments. 

9. Attend regular staff and agency meetings. Represent the agency/program in community 
meetings, including Homeless Coalition meetings. 

10.  Additional tasks, projects and responsibilities as assigned by supervisor. 
 
 
 
 
 
 
 
 
 
 



•Dignity                         •Perseverance                       •Collaboration                    •Leadership 

 Education, Experience and Skills: 

EDUCATION: 

 Master's Degree in social services or BA degree  
 
EXPERIENCE: 

 Five years of experience in social services working with the homeless population.   
 
KNOWLEDGE AND SKILLS: 

 Passion for ending homelessness  

 Exercise independent judgment and leadership abilities including ability to make sound 
decisions and effectively represent the Agency 

 Knowledge and experience in conducting street outreach 

 Extensive knowledge of issues facing homeless single adults (e.g. chronic health, substance 
abuse, mental health, domestic abuse, resources for undocumented persons) 

 Extensive knowledge of public housing application (PHA) processes  

 Understanding of public agencies in Los Angeles County that oversee housing programs (i.e. 
Veterans Administration, HACLA, HACoLA) 

 Strong public speaking skills 

 Ability to be flexible and work in an environment subject to ongoing change 

 Extensive knowledge of community social service agencies and resources in SPA 2 

 Excellent written and verbal communication and interpersonal skills  

 Bilingual: Spanish/English a plus 

 Ability to work in a team 

 Excellent organizational skills and ability to follow through from beginning to end on tasks and 
projects 

 Valid CA Driver’s License in good standing 
 

LAFH Benefits:   

Health, Dental, Vision, Life, Voluntary Life, 403B Retirement Plan, 529 Education Savings Plan, Long 
Term Disability, Employee Assistance Program, AFLAC Policies, AFLAC FSAs, Legal Policy, Employee 
Appreciation Program, Company Sponsored Employee Outings,9/80 Alternative Work Schedule, Paid 
Sick, Vacation and 11 Observed Holidays. 

Equal Employment Opportunity Statement:   

EEO: LAFH is committed to providing equal employment opportunities for applicants and employees. 

FAIR CHANCE INITIATIVE: LAFH is in compliance with the Fair Chance Initiative for Hiring and will 

consider qualified applicants with criminal histories. 

PHYSICAL ACCOMODATIONS: All candidates must be able to perform the physical demands of the 

position with or without reasonable accommodation.  For a list of physical demands, please refer to 

the full job description. 

To Apply: 

Email your resume and cover letter to HR@lafh.org 

 

mailto:HR@lafh.org

