
 
 

                                           Job Title: Housing Navigation Manager 

Job Type: Full-time 

Location: North Hollywood, California 

 

Duties & Responsibilities 

The Housing Navigation Manager is responsible for the oversight, development, direction, training and 

supervision of the Housing team for Families. This position requires extensive coordination with multiple 

components within the LAFH Program Department (e.g. housing coordinators and case managers to ensure 

residents have current income and identification) and Property Management (e.g. when applying for LAFH 

properties) to facilitate optimum outcomes for families moving into permanent housing. Must be able to 

coordinate services with the housing team and provide guidance, direction, and support. Responsible for 

coordinating and gathering information needed for program reports.  The position is responsible for staffing and 

staff management, budget management, contract compliance, provider relations, program effectiveness, 

evaluation and reporting.  

 

SPECIFIC DUTIES  

1. Provide overall direction and oversight of all programmatic components, including accurate, up-to-date data 

collection, quality assurance and contract management, including: 

 Monitor and manage program budget ; complete and submit timely invoices and contract reports 

 Oversee timely progress of program goals, objectives and performance, making necessary adjustments 
in a timely manner in order to improve outcomes 

 Ensure program/ contract compliance as per guidelines and requirements mandated by funding 
agency. 

2.     Select, supervise, evaluate and report on the professional development and job performance of all 

personnel responsible for the provision of program services, to include: Development, identification and 

provision of staff training as needed; encourage and motivate staff to effectively perform job duties; assess 

individual performance and take steps to address deficiencies and recognize achievement. 

3.     Oversee the development, enhancement, delivery and modifications (as needed) of services provided, 

specifically of the Housing Coordination team.  

4.    Ensure that all other related program components are operating per contract requirements (i.e. Housing 

Manager Coordinates with Housing Coordinator, Intake/Data Coordination, and Employment 

Departments to monitor effective service provision to program enrollees.) 

5.     Serve as agency representative at professional and community meetings such as working/planning groups, 

coalitions, etc., and attend various community meetings as directed by supervisor. 

6.     Collaborate/participate in grant preparation/presentation and fund raising efforts to support program 

operations as needed 



•Dignity                         •Perseverance                       •Collaboration                    •Leadership 

 
 
Education, Experience and Skills: 

EDUCATION:  

 Masters in Social Work ( MSW), Public Administration or related field. 

EXPERIENCE: 

 Position requires a minimum of three (3) years’ experience in program and/or staff supervision; 

knowledge of homeless populations and services, government assistance programs, housing placement, 

case management procedures, contract and fiscal management. Homeless service experience strongly 

preferred. 

 KNOWLEDGE AND SKILLS:  

 Passion for ending Homelessness 

 Employs a “Whatever it Takes” approach in service delivery 

 Excellent written and oral communication 

 High level of understanding of Evidence-Based Practices such as  Motivational Interviewing, Harm 

Reduction, and Housing First            

 Effective staff supervision 

 Supportive service program development 

 Community-based organizations and resources 

 Homelessness and related issues (i.e. poverty, housing, services) 

 Contract compliance and outcomes measurement 

 Budget/Fiscal management 

LAFH Benefits:   

Health, Dental, Vision, Life, Voluntary Life, 403B Retirement Plan, 529 Education Savings Plan, Long Term 
Disability, Employee Assistance Program, AFLAC Policies, AFLAC FSAs, Legal Policy, Employee Appreciation 
Program, Company Sponsored Employee Outings,9/80 Alternative Work Schedule, Paid Sick, Vacation and 11 
Observed Holidays. 

Equal Employment Opportunity Statement:   

EEO: LAFH is committed to providing equal employment opportunities for applicants and employees. 

FAIR CHANCE INITIATIVE: LAFH is in compliance with the Fair Chance Initiative for Hiring and will consider 

qualified applicants with criminal histories. 

To Apply: 

Email your resume and cover letter to HR@lafh.org 

 

mailto:HR@lafh.org

